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Bib Data Sheet 


CONFIRMATION NO. 8629 


SERIAL NUMBER 

10/085.652 


FILING OR 371(c) 
DATE 

02/27/2002 
RULE 


CLASS 

705 


GROUP ART UNIT 

3623 


ATTORNEY 
DOCKET NO. 

100110219-1 


lAPPLICANTS 

Christopher Dean Fames, Spokane, WA; 
Amy Silverman, Vancouver, WA; 
Stephen Paul Bear. Bristol, UNITED KINGDOM; 
David J. Wong, Boise. ID; 
Suzanne Jonas, San Ramon, CA; 


CONTINUING DATA- 
FOREIGN APPLICATIONS 


IF REQUIRED, FOREIGN FILING LICENSE GRANTED 

** 04/01/2002 


Foreign Priority daimed Q yes^Sy^o 

35 use 119 (a-d) conditions □ yes □ Met after 

f"®' Ailowapce^^ 

Verified and t^::^ ^'^^ 

Acl<nowledged Examiner's Signature Initi^ 

STATE OR 
COUNTRY 

WA 

SHEETS 
DRAWING 

4 

TOTAL 
CLAIMS 

33 

INDEPENDENT 
CLAIMS 

3 

ADDRESS 

HEWLETT-PACKARD COMPANY 
Intellectual Property Administration 
P.O. Box 272400 
Fort Collins. CO80527-2400 


TITLE 

Total customer experience solution toolset 


FILING FEE 
RECEIVED 
974 


FEES: Authority has been given in Paper 

No. to charge/credit DEPOSIT ACCOUNT 

No. for following: 
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All Fees 


□ 1.16 Fees (Filing) 


D 1.17 Fees ( Processing Ext. of 
time ) 


D 1.18 Fees ( Issue ) 

□ Other 

□ Credit 
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